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St George's Health and Wellbeing Hub

Creative Health Producer

Job Description

Post Title St George's Health and Wellbeing Hub — Creative Health Producer
Contract Freelance (contract held with London Arts and Health)
Time Commitment Average 2.5 days per week, fee £255 a day

2 years (extension subject to evaluation)

Location Hybrid — primarily on site at St George’s Health and Wellbeing Hub,
Havering with some remote working

Reporting to St George's Creative Health Lead (David Boyd) and Partnership Board

About St George's

St George's Health and Wellbeing Hub is one of the most exciting new health facilities in the
country. Purpose-designed and opened in November 2024, it sits in landscaped grounds in
Hornchurch, North East London, bringing together state-of-the-art diagnostic facilities, a GP
practice, a dialysis unit, a healthy ageing centre, and more — all working as one, under a shared
Integrated Services Model.

The hub's founding vision is bold:

“To encourage, develop and maintain physical, mental and social health, wellbeing
and independence.”

Creative Health sits at the heart of that vision — not an add-on, but a genuine pillar of care. It
humanises the environment, supports recovery and prevention, keeps communities connected,
and bridges the clinical and the creative in ways that benefit everyone. This exciting role is an
opportunity to develop a model of Creative Health in Neighbourhood health centres that could be
adopted and influence the broader Creative sector more widely.

The Creative Health Strategy

To meet this vision the St George’s Partnership Board commissioned the development of a
Creative Health Strategy that maps how this work will be embedded, sustained, and evaluated
across three interconnected strands:

* Environmental Enrichment
e Clinical Priorities
» Living, Working and Ageing Well

The Strategy aims to: support prevention, treatment, recovery and wellbeing; bind clinical and
non-clinical approaches into an integrated model of care; and create a shared sense of identity,
belonging, and purpose across the hub and the communities it serves.
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The Role

The role is part time (average 2.5 days per week), for two years, with an expectation at least 50%
of that time is based at St George’s to develop, establish and embed the programme.

This is a hands-on, creative delivery and production role at the heart of St George's Health and
Wellbeing Hub. As Creative Health Producer, you will be the person who makes things happen —
bringing artists, communities, clinical staff, and local organisations together to create a Creative
Health Programme that is joyful, meaningful, high quality and genuinely embedded in the life of the
hub.

You will work closely with the Creative Health Lead and report into the Partnership Board, with
day-to-day responsibility for coordinating and project management activities across the three
strands of the Creative Health Strategy. This role is for someone who loves working with artists,
communities and senior stakeholders and knows how to get creative projects off the ground.

Creative Programming and Production
The heart of the role. You will:

» Produce and coordinate a varied, high-quality programme of creative health activity
spanning participatory arts, performances, community events, and environmental
commissions

*  Work collaboratively with hub users, to shape and develop activity that feels relevant and
responsive to their lives

» Liaise closely with hub staff and services to build an advisory board which helps develop
activity responsive to their patients, knowledge and practicality

» Support artists and creative practitioners throughout the commission and delivery process —
from first conversations through to evaluation

* Help create welcoming, creative spaces and experiences that reflect the diversity and spirit
of the Hornchurch community

+ Coordinate logistics across the programme — scheduling, contracting, venue liaison, artist
communications, and day-to-day problem-solving

Artist Commissioning and Support

» Identify and commission local, national, artists and creative health specialists to deliver
high-quality work

» Build genuine, supportive relationships with artists and practitioners — ensuring they are
well-briefed, fairly paid, and set up to do their best work

* Uphold best practice in commissioning, safeguarding, and quality assurance, drawing on
frameworks such as the Creative Health Quality Framework and Creative Health Impact
Framework

* Maintain a rich and diverse network of creative health practitioners to draw on across the
programme

Collaboration and Relationship Building
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Creative health works best when it is woven into the fabric of a place. You will build the
connections that make that happen:

» Develop warm, productive working relationships with hub staff across clinical and
non-clinical services, helping them understand and engage with the creative health
programme

» Connect with local community groups, voluntary sector organisations, and cultural partners
to co-produce activity that is genuinely rooted in the area

+  Work alongside the North East London Creative Health Lead and contribute to wider
creative health networks across the city

e Act as an enthusiastic, visible advocate for creative health within the hub and in the local
community

Fundraising Support

A fundraising strategy is already in place, and a key part of your role will be to support and
contribute to that work:

* Maintain existing funder relationships and update a funder database with opportunities

» Help develop funding applications for public funders including Arts Council England and UK
based Trusts & Foundations

» Ensure grant reporting is completed (especially budgeting) in a timely manor, along with
collecting data and overseeing evaluation to support future fundraising

» Provide input into fundraising strategy and project development to ensure the programme’s
long-term financial sustainability

Evaluation and Learning

» Support the delivery of an evaluation framework, gathering evidence of impact across
health and wellbeing outcomes, community engagement, and service integration

» Collect participant and artist feedback, case studies, and stories that bring the programme's
value to life

* Contribute to reports and communications for stakeholders and the wider sector

About You

We're looking for a creative producer with a genuine passion for arts and health — someone who is
energised by collaboration, skilled at bringing people and projects together, and excited by the
opportunity to do this work in a genuinely pioneering setting.

You will have real experience of working with artists and communities, and a clear understanding of
why creative health matters.

Essential Experience

» Experience producing or coordinating creative public programmes, arts projects, or cultural
activity — ideally with a health, community, or social impact focus
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+ Experience working directly with artists and creative practitioners — commissioning,
managing, and supporting their work

» Experience of community engagement or participatory arts practice

» Experience building, maintaining and negotiating productive working relationships across
highly complex organisations and sectors

* Some experience of or familiarity with fundraising or grant applications

Desirable Experience
» Experience working within or alongside NHS, health, or social care settings
+ Knowledge of creative health practice and relevant quality frameworks
+ Experience working with diverse and underserved communities
* An understanding of the common issues that communities in Havering face
» Familiarity with evaluation or impact measurement in arts or health contexts

Essential Skills and Knowledge

» Strong creative production and project coordination skills — you know how to plan, prioritise,
and deliver

* Excellent interpersonal and communication skills — you build trust quickly and work well
with a wide range of people

* A proven enthusiasm for the arts in all their forms

» Understanding of safeguarding, fair pay, and ethical practice in community and arts settings
» Organised, reliable, and comfortable managing multiple workstreams simultaneously

»  Commitment to co-production, equity, access, and inclusive practice

Personal Attributes
* Warm, collaborative, and genuinely people-centred in your approach
* Motivated by making creative health accessible and meaningful for everyone
» Adaptable and resourceful — comfortable navigating the unexpected

» Self-motivated and able to work independently, while staying closely connected to the wider
team

» Excited by the chance to contribute to something new and potentially transformative

Our Commitment to Equity and Inclusion

London Arts and Health is committed to being a genuinely inclusive employer and contractor. We
welcome staff and consultants from a wide variety of backgrounds.

Black, Asian and minority ethnic people, as well as disabled people, are currently
underrepresented in leadership roles across arts and health. We actively encourage Black and
global majority people and disabled candidates to apply for this post. You will be joining a diverse
and welcoming team and board.

In compliance with the Equality Act, we offer a guaranteed interview scheme for disabled
applicants who meet all of the essential criteria.
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